
session 11 study guide

how to listen to a friend

starter

COMMUNICATION BREAKDOWN: Play some loud music—two songs at the same time if possible—
and have some snacks available as the group members arrive. As the music is playing, have a stu-
dent volunteer read John 4:4-26 (without a microphone). Don’t make any effort to get the other
group members’ attention. Then turn off the music and ask the students to share any details of
the story your volunteer read. As needed, ask questions such as:

1. Who were the main characters?

2. What emotion was the person in the story feeling?

3. Did you sense any camouflaged feelings in the story?

4. How did you respond to what you heard?

After a few minutes, discuss the factors that made it difficult to understand what was hap-
pening in the story, such as it was difficult to hear, they didn’t even notice the person was talk-
ing, or they were not interested in listening.

message

Good communication goes beyond hearing the words a person says or carefully choosing the
words you speak. Communication means you effectively hear and respond to what someone else
is sharing with you. Listening is key in communicating in a way that shows love, care and empa-
thy—especially when someone is seeking help and comfort from you. Jesus gives us a great exam-
ple of listening in John 4. 
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The Pharisees heard that Jesus was gaining and baptizing more disciples than John, although in fact it
was not Jesus who baptized, but his disciples. When the Lord learned of this, he left Judea and went
back once more to Galilee. 

Now he had to go through Samaria. So he came to a town in Samaria called Sychar, near the plot
of ground Jacob had given to his son Joseph. Jacob’s well was there, and Jesus, tired as he was from the
journey, sat down by the well. It was about the sixth hour. 

When a Samaritan woman came to draw water, Jesus said to her, “Will you give me a drink?”
(His disciples had gone into the town to buy food.) 

The Samaritan woman said to him, “You are a Jew and I am a Samaritan woman. How can you
ask me for a drink?” (For Jews do not associate with Samaritans) (verses 1-9).

1. What was the Samaritan woman trying to communicate to Jesus through her words and
actions?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

Jesus answered her, “If you knew the gift of God and who it is that asks you for a drink, you would
have asked him and he would have given you living water.” 

“Sir,” the woman said, “you have nothing to draw with and the well is deep. Where can you get
this living water? Are you greater than our father Jacob, who gave us the well and drank from it
himself, as did also his sons and his flocks and herds?” 

Jesus answered, “Everyone who drinks this water will be thirsty again, but whoever drinks the
water I give him will never thirst. Indeed, the water I give him will become in him a spring of water
welling up to eternal life.” 

The woman said to him, “Sir, give me this water so that I won’t get thirsty and have to keep com-
ing here to draw water” (verses 10-15).
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2. How did Jesus respond to the woman to show He was listening when she tried to tell Him
that Jews do not associate with Samaritans? What did Jesus then say that grabbed her atten-
tion and made her want to listen to Him?

____________________________________________________________________________
___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

He told her, “Go, call your husband and come back.” 
“I have no husband,” she replied. 
Jesus said to her, “You are right when you say you have no husband. The fact is, you have had five

husbands, and the man you now have is not your husband. What you have just said is quite true.” 
“Sir,” the woman said, “I can see that you are a prophet. Our fathers worshiped on this moun-

tain, but you Jews claim that the place where we must worship is in Jerusalem” (verses 16-20).

3. How did Jesus show He was listening to the woman at this point? What did she say that in-
dicates His words had an impression on her?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

Jesus declared, “Believe me, woman, a time is coming when you will worship the Father neither on
this mountain nor in Jerusalem. You Samaritans worship what you do not know; we worship what
we do know, for salvation is from the Jews. Yet a time is coming and has now come when the true
worshipers will worship the Father in spirit and truth, for they are the kind of worshipers the Father
seeks. God is spirit, and his worshipers must worship in spirit and in truth.” 
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The woman said, “I know that Messiah” (called Christ) “is coming. When he comes, he will ex-
plain everything to us.” 

Then Jesus declared, “I who speak to you am he.” . . .
Then, leaving her water jar, the woman went back to the town and said to the people, “Come,

see a man who told me everything I ever did. Could this be the Christ?” They came out of the town
and made their way toward him. . . . 

Many of the Samaritans from that town believed in him because of the woman’s testimony, “He
told me everything I ever did.” So when the Samaritans came to him, they urged him to stay with
them, and he stayed two days. And because of his words many more became believers (verses 21-
26,28-30,39-41)

4. What was the result of Jesus’ conversation with the woman that simply began with, “Will you
give me a drink?”

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

5. How does this story demonstrate the importance of listening?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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dig

Communicators often use a technique known as “echo” or “reflective listening” in which they
restate the point they heard someone share with them to verify they truly understood what was
said. Look at the story from John 4 again and evaluate Jesus’ side of the conversation and how
He used this technique.

1. How was listening an important part of Jesus’ influence on the woman’s life?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

2. In what ways did Jesus’ responses show that He was listening to the woman and saw beyond
her words? 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

3. How did this help Him guide the conversation and create the opportunity to address her
need for eternal life?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________



4. How did the woman respond to Jesus’ reflective listening technique and well-placed words?
How did her response impact others?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

5. Jesus’ dialogue with the woman was a God-appointed opportunity. What does this say about
the opportunities each of us have to point others to God and His gift of eternal life?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

6. Jesus had God’s insight when He counseled others. The Holy Spirit is available to each of us
to help us see with God’s eyes. How can prayer be part of preparing us to make the most of
opportunities to listen to and help others in crisis?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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apply

Reflective listening is a skill that you can practice and develop. It requires paying careful atten-
tion to a person’s words and emotions, asking questions that guide you in understanding the
context and meaning of what that person is saying, and an attitude of love and care that helps
the person feel comfortable sharing his or her thoughts and feelings. Just as in Jesus’ conversa-
tion with the Samaritan woman, a meaningful conversation often follows a progression from
simple dialogue to addressing the heart of an issue. Here’s an example of how a conversation be-
tween a peer counselor and a friend might begin:

Counselee: I hate math class, and my teacher is the worst.

Counselor: It sounds like you are really frustrated with your math teacher and the class.

1. What might the counselee say next?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

2. How could the counselor then respond using reflection listening to move the conversation
toward greater understanding and meet the needs of the counselee?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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3. Practice the reflective listening technique with another person. Role-play the part of the coun-
selee twice and role-play the counselor twice. What did you learn about listening to others? 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

4. What keeps most people from being good listeners?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

5. Some people call listening “the language of love.” Why do you think this is an appropriate
description?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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6. Who is someone you know who is an excellent listener? What does he or she do that makes
you feel this way? 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

7. What are the results of this person’s ability to listen?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

reflect

In Proverbs 18:13 we read, “He who answers before listening—that is his folly and his shame.” Lis-
tening creates an environment of trust and opens opportunities to show love to another person.

1. Rewrite Proverbs 18:13 in your own words.

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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2. Think of a time when you answered a person before really listening to him or her. How did
your response affect the person sharing with you?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

3. What listening skills do you need to better develop? How could improving in these areas af-
fect your relationships with friends and family?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

4. When is a time you need to have family or friends listen to you?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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5. How does having someone listen to you make you feel about a difficult situation you might
be facing?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

6. Who do you know who might really need someone to listen to him or her? How can you start
a conversation with that person?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

Listening is as important a skill as giving good advice—and sometimes it is more important. So
consider some ways you can actively listen to your friends and show them you love and care for
them. Then prayerfully reach out and see where the conversation leads you.

meditation

My son, pay attention to what I say; listen closely to my words. 
Do not let them out of your sight, keep them within your heart; for they are 

life to those who find them and health to a man’s whole body.
PROVERBS 4:20-22


