
session 10 study guide

how to counsel a friend

starter

STORY PROBLEMS: Ask your group members to work with a few friends to list five steps a per-
son might take to solve a problem. Briefly discuss the steps the group members brainstorm.
While the answers will vary, the list should resemble something similar to the following:

1. Find the real problem

2. List ways to find a solution

3. Select a plan of action

4. Set up a way to be accountable for following your action plan

5. Determine a way to evaluate if your efforts are effective

Now read the following story problem out loud or write it on a whiteboard:

You earn extra money mowing lawns. You mow 7 lawns in 2 hours, and you have 28 lawns

to mow. 

Ask the group members to apply their steps to solve this problem. (Note: If you find math in-
timidating, apply these principles to a specific task such as how to move a recliner or sofa from out-
side to inside—you might want to have props on hand to act out your solution.) Here is an example:

1. Find the real problem. The question you want to answer is how long it will take to mow
28 lawns.

2. List ways to find a solution. Here are some possibilities:

(2 hours / 7 lawns) 28 lawns = solution

28 lawns / (7 lawns / 2 hours) = solution

1



2 hours
x   28 lawns = x

7 lawns

3. Select a plan of action. Determine which equation to solve.

4. Set up a way to be accountable for following your action plan. One way to do this is set a time
limit of 2 minutes to solve the problem.

5. Determine a way to evaluate if your efforts are effective. Solve and check your work. The an-
swer for all equations is 8 hours.

Briefly discuss how having a plan for solving a problem promotes success or progress. 

message

When faced with a crisis, most teens will turn to a friend for help. For this reason, being equipped
to help your friends is vital, and it is essential to receive the guidance, wisdom and power of the
Holy Spirit to help you. The following Scriptures and questions will help you develop a biblical
perspective on peer ministry and counseling.

My command is this: Love each other as I have loved you. Greater love has no one than this, that he
lay down his life for his friends. You are my friends if you do what I command. I no longer call you
servants, because a servant does not know his master’s business. Instead, I have called you friends, for
everything that I learned from my Father I have made known to you. You did not choose me, but I
chose you and appointed you to go and bear fruit-fruit that will last. Then the Father will give you
whatever you ask in my name. This is my command: Love each other (John 15:12-17).

1. What command does Jesus give to those who love Him?

___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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2. How does Jesus say we are to obey this command?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

3. What resources does Jesus give us to help us love each other?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

4. According to these verses, how would Jesus describe the heart and character of someone who
loves others? What is important to a follower of Christ?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

But the wisdom that comes from heaven is first of all pure; then peace-loving, considerate, submissive,
full of mercy and good fruit, impartial and sincere. Peacemakers who sow in peace raise a harvest of
righteousness (James 3:17-18).
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5. Godly wisdom can come directly from God as well as from a mature follower of Christ. What
attitude does the person seeking godly wisdom have? What is the fruit of using godly wis-
dom in helping others?

___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

And I will ask the Father, and he will give you another Counselor to be with you forever—the Spirit of
truth. The world cannot accept him, because it neither sees him nor knows him. But you know him,
for he lives with you and will be in you (John 14:16-17).

6. The guidance of the Holy Spirit, also called the Counselor and Spirit of truth, is available to
all believers. When facing a crisis with a friend, how can the Holy Spirit help you?

___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

All Scripture is God-breathed and is useful for teaching, rebuking, correcting and training in righteous-
ness, so that the man of God may be thoroughly equipped for every good work (2 Timothy 3:16-17).
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7. Scripture is another resource believers have to help a friend cope with a difficult situation.
What does 2 Timothy 3:16-17 say are the benefits of knowing God’s Word?

___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

Therefore confess your sins to each other and pray for each other so that you may be healed. The prayer
of a righteous man is powerful and effective (James 5:16).

8. Prayer is how you tap into God’s power and keep yourself connected and “right” with God.
How does James 5:16 say we can use prayer to help one another?

___________________________________________________________________________________________________________ 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

dig

Being an effective peer counselor means investing in your relationship with God through prayer,
studying His Word, learning from mature believers and loving others. Consider how the follow-
ing distinctions of effective peer counseling can equip you to effectively love others through a
crisis and draw them closer to God.



1. Below is list of characteristics than effective peer counselors exhibit. Place an X in the box for
the three or four distinctions you feel are the most essential. 

r Depends on the Holy Spirit’s power to counsel, comfort, guide and heal (see John

14:16-17).

r Uses the Bible wisely and appropriately as a guide to help people cope with their

problems (see 2 Timothy 3:16-17).

r Connects with God regularly through prayer and is willing to pray for and with a

person in need (see James 5:16).

r Desires to help others grow spiritually, know Jesus as Lord and Savior, and become

more like Him (see Matthew 28:18-20; Romans 8:29).

r Seeks to become more Christlike, especially in developing goodness and love,

knowledge of the Bible (see Romans 15:14), wisdom (see Colossians 3:16), maturity

(see Galatians 6:12), and the spiritual gifts God has given him or her to help others

(see Romans 12).

r Is sensitive to the counselee’s attitude, motivations and desire for help. 

r Works at building a genuine relationship with a person in crisis. Has good rapport

and communication based on understanding, caring, being specific, being real,

telling it like it is, and identifying what’s really going on between the two of you. The

Bible calls this “speaking the truth in love” (Ephesians 4:15).

r Is willing to use active listening and problem-solving skills to explore, understand

and take action to help change problem thinking.

r Will approach a friend in crisis with flexibility, adjusting to the needs of the coun-

selee and the problem (see 1 Thessalonians 5:14).

r Is teachable and willing to learn specific techniques or methods of counseling that

are consistent with the Bible’s teachings and values (see 1 Thessalonians 5:21).

r Develops cultural sensitivity and cross-cultural counseling.

r Builds skills in outreach and prevention. (For example, helping counselees connect

with appropriate resources or community help and social support, including

church and para-church groups.)

r Has an awareness of his or her own limitations and knows when and how to seek

the help of others.1
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2. Now list some ways a counselor can develop effectiveness in the areas you have checked.
Compare notes with a friend.

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

3. Most peer counselors will have abilities in many of the areas listed, but few will have all of
them. Why is this okay?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

4. In 1 Corinthians 12:12-13,27, Paul says, “The body is a unit, though it is made up of many
parts; and though all its parts are many, they form one body. So it is with Christ. For we were
all baptized by one Spirit into one body. . . . Now you are the body of Christ, and each one of
you is a part of it.” In what ways does the different gifts that Christians have enable them to
effectively help those who are experiencing stress and crisis?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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5. What are some resources in your area that you can take advantage of or refer a friend to for
support in a crisis situation? How can you help a friend take advantage of these resources?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

apply

We all have people in our lives that we influence. However, Christians have the opportunity to
be an influence that draws people closer to Christ. No one else walks in our shoes or meets the
people we you do in the circumstances they are experiencing at a certain moment in time.
Every moment is a God-given opportunity that allows us to be a light for Christ in a particu-
lar circumstance. 

what kind of personality do you have?

Every person is a unique instrument created by God. However, we tend to develop along the
lines of similar personalities. For this reason, it’s important to know your personality style in
order to be a student leader and a peer counselor. The following survey will help you determine
your personality style and also help you understand a bit about the personalities of others
whom you may have the opportunity to help. Circle the letter that best represents your response
for each statement.2

1. I like to . . . 

a. think fast and take charge of a situation

b. think about complex things that most people haven’t even considered

c. listen to other people’s problems and create a solution

d. have other people need me

2. I like it when someone shows me he or she loves me by . . . 

a. surprising me with something

b. letting me be myself

c. hanging out with me, talking with me, or telling me how he or she feels

d. doing things I’ve asked for
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3. I like to give a friend . . . 

a. excitement and variety

b. a chance to be independent

c. love and compassion

d. security

4. I like to . . . 

a. do things on the spur of the moment

b. give people intelligent information

c. keep everybody happy and make everybody feel included

d. be someone others can depend on

5. You can count on me to . . .

a. have “guts.” I’m unafraid and strong

b. be smart

c. be understanding

d. be responsible

6. I’m always looking for . . . 

a. excitement

b. explanations

c. peace

d. order

7. The people who know me best would probably say I’m . . .

a. competitive and ready to go for it

b. quiet and organized

c. emotional and sensitive to other people’s feelings

d. loyal—I follow the rules

8. I have a drive to be . . . 

a. free and allowed to do things spontaneously

b. logical and on top of things

c. accepted by other people

d. in control of my little world

9. When I’m really down, I usually . . . 

a. lash out at people or act rude

b. go off by myself or become really sarcastic

c. cry or mope around

d. feel sorry for myself
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10.   When I’m hanging out with friends, I usually . . .

a. have a blast and enjoy myself

b. mostly talk to one or two people

c. make sure that everyone is having a good time and everyone feels included

d. take charge when it’s time to order the pizza or gather the funds for a movie

scoring

Add up all the As and write the total next to A below. Do the same for the Bs, Cs and Ds. The let-
ter with the highest number of points best represents your personality style. Read the descrip-
tions below to learn more about the personality God has given to you.

A:  ____________________                            B:  ____________________

C:  ____________________   D:  ____________________

personality a
You love nothing more than simply having a good time! When it comes to trying something
new, you possess energy you haven’t even used yet—and that something “new” often involves
performing in front of other people . . . or should we say showing off? (In a fun way, of course!) 

Talent? You have a lot of it. You get bored fast, though, and you hate chores and school ac-
tivities that involve a lot of drills and routines. You really like to do what you want and when
you want, which makes it hard for you to follow rules and respect authority just because it’s
there. Your room at home and your locker at school probably won’t win any prizes for neatness. 

In the friendship category, you like people who are willing to try new things, and you have no
problem taking the lead. You’re a touchy-feely person, but you also like competition. Your friends
can count on your off-the-wall surprises or your bizarre, spur-of-the-moment suggestions. 

You learn best by experience, and you like to figure things out for yourself. In a nutshell? Life
is a banquet, and you aren’t going to go hungry!

personality b

You don’t fit anyone’s mold! You’re always curious about how and why things work. You love
the abstract, because you enjoy analyzing. When you’re making a decision, it could take weeks!
You’re inventive, though, and if there’s a new way to do something, you’re the first one to try
it . . . and then modify it. 

You’re very independent, and you don’t show your emotions because you make decisions
based on thoughts and facts, not feelings. You like having friends, and they know you love them,
but you don’t talk about it much. After all, they already know! You enjoy a challenge—especially
in school—and you’ll study for hours or weeks on a project as long as it’s interesting to you. But
drills and worksheets . . . forget it! 

You don’t automatically accept the rules; they have to make sense to you. Life is good be-
cause the possibilities are endless!
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personality c

You love feelings! People often come to you with their problems because you love to talk about
the way you feel and how they feel. You also have a great imagination! Because you hate conflict,
you would rather have a root canal than confront somebody; but you love helping people get out
of a bind and on the right track again. 

You’re definitely a romantic, so you tend to make decisions based on how you feel rather
than on what you think. You’re convinced that true love is out there and that it’s possible to live
happily ever after. People are your life, and the people in your life get flowers, poems, cards and
notes from you. You absolutely love life and you’re always looking for its real meaning. 

You respond well to encouragement and approval, but you’re not crazy about competition.
You like things where everybody wins—there are no losers. You’re deeply committed to your
friends, your family and God. If there’s someone most everybody loves, it’s you!

personality d

If people want something done, they come to you because you’re a rock. No matter how boring and
detailed the schoolwork or job is, you stick to it until it’s done. Even your P.E. locker is organized. 

You respond to those in charge and have no problem following the rules. But you do have a
problem when things get chaotic. You hate classes where the teacher has no control or parties where
people go wild. You’re a serious person. You show people you love them by doing things for them,
like baking cookies for your boyfriend or doing the dishes for your mom when she’s wiped out. 

You know what’s right and wrong and you live your life accordingly. Big changes make you
nervous, and you feel guilty when you mess up (though that doesn’t happen very often!).
Though no one’s perfect, you’re pretty close. 

analyzing the results

Remember, no single personality is better than another. God loves everyone He created. The im-
portant thing is for you to know and love who you are, because then you are able to strengthen
your good points and work on your weak ones. This survey can also help you to understand
what makes other people tick, which sure makes getting along a whole lot easier!

1. How close to your personality style did you feel the survey came?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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2. Many people believe that teen-to-teen ministry is more effective than adult-to-teen ministry.
Do you agree or disagree? Why?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

3. Why is it sometimes difficult to counsel a friend effectively?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

4. In 1 Thessalonians 2:8, Paul writes, “We loved you so much that we were delighted to share
with you not only the gospel of God but our lives as well, because you had become so dear
to us.” How would you describe Paul’s approach to ministering to others?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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5. How could developing your skills as a peer counselor benefit you? What impact could it have
on your relationships with your friends?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

6. How could you minister to others more effectively?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

reflect

1. Who are five people that you can name who have an influence in your life?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________



14

session 10: how to counsel a friend

2. Who are your closest friends?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

3. What is one situation in which a friend has looked to you for help in a time of crisis? 

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

4. What skills were you able to use? What skills do you need to work on?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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5. What can you do when you need help ministering to a friend in crisis?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

6. Is there a peer who you look to for counsel? If so, who?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

7. Who is an adult you can rely on for godly wisdom and advice when counseling a friend?

___________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________
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meditation

The way of a fool seems right to him, but a wise man listens to advice.
PROVERBS 12:15

Notes

1. Adapted from Joan Sturkie, Peer Counseling in Youth Groups (Grand Rapids, MI: Zondervan Publishing, 1992), p. 92. Used by permission.
2. Adapted from Nancy N. Rue, “What Kind of Personality Do You Have?” Brio 5, no. 10, October 1994, pp. 25-26. Used by permission.


